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Exercise 8 – Troubleshooting
Windows Basics [TT00CD75]
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1. Where to find Built-in Troubleshooters in Windows?
2. Run Built-in Troubleshooters, did you receive any error messages?
3. Try to boot in safe mode. Can you access to computer? What to do if you can’t access to computer (in VLE)?
4. Run System File Checker (SFC) Scan, did you receive any error messages?
5. Run Check Disk (CHKDSK) Scan, did you receive any error messages?
6. Run Deployment Image Servicing and Management (DISM) Scan
7. Make system restore and make some changes and restore your computer to the state it was.
8. Try to uninstall updates and then install updates back.
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